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=
HF 700 ghet 2] 7HA] I 2 Bt = (Ingram et al. 2020)
2t 2 X| (Traditional public administration-TPA)

=
MBS Z L2 ZE (New Public Management-NPM)

Digital Era Government (Dunleavy et al. 2006), Open government, Joint-up-government, Neo Weberianism
i N O —_— L
O CHH PP = 8= f d2[X HE A SHOf| Al O| R X[ =72

Lynn (2001: 204):“too often consists of the accumulation of descriptive studies without underlying
analytic structures”

Dahlstrom & Lapuente (2017: 161):“We know quite a bit about where and how NPM reforms have taken
place, but less about why they happened”
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oA TLOH A R AL

HMAE RO =&
HE7|s1 ™ol AAETH X35} -> “Transparent, efficient, and democratic
administration” (Kronberger et al. 2017: 180)
HE>I 0| 2ot SHLEe| S &I El 7| X[ (Dunleavy et al., 2006)

“Our take here highlights the central importance of information technology (IT)-based changes in
management systems and in methods of interactive citizens and other service-users in civil society in
the underpinning and integrating of current bureaucratic adaptation”

Disaggregation Reintegration

Competition Need-Based Holism

Incentivization Digitalization Process
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Figure 1
Mapping the Direct and By-Product Effects of Changes in Public Management Regimes
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Source: Dunleavy et al. (2005: 474)
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The Department for Economic and Social Affairs (UNDESA)
the United Nations Public Administration Network (UNPAN)
UN Project Office on Governance (UNPOG)
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the Public Governance Committee (PGC)
the MENA-OECD initiative covering the Middle East and North African
the SIGMA, a joint initiative of the OECD and the EU
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(Brian 2015; Paul 2002; True and Mintrom 2001, Yi, Berry, and Chen 2018; Yi and Chen 2019)
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MM 2 (U EQ TS 51 &9 E2 2Hh

Collaborative Innovation Scholarship (Torfing, 2016)
HERd= 880l 2 2/ /el =X Z0| ORI X|= =X
| Aol o AE F XL
“the strict sense of revising prior beliefs, ideas, and understandings that are results of critical

reflection upon empirical and theoretical experiences” (Torfing 2016: 300)

New Institutionalism (Meyer et al., 1997; Simmons et al., 2000)

P =2 HAQ 2UHO| O|F X| = XX (emulative forces or isomorphic
power)

Lﬂ %ﬂﬂﬁ*w ol= YA|AQl 7
& -> External legitimacy

02

=2 Ol0|H 0= a2 = A& B0
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20l= 7|l IS ZHe HHH PHLS CHY| A QI 5110 2HS TS M (Meyer et al., 1997;
Simmons et al., 20006)
=Ly

“institutional constraints impose a ‘one size fits all’ model of public management that
must be adopted if an organization is to be viewed as legitimate” (Ashworth, Boyne, and
Delbridge 2009: 171).
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H <ot XA HEZSE K| H 37t= AIO|O| A O| B[ X| = 4= & 0| X|H 1}
AR HAH =2t > AZHEA OlA =X ArE
=2 dE 2|0 AFo g2 oot ¢IA =2 HO| (Bach et al. 2017: Hood 1991;

Painter and Peters 2010)

Ch= A A=t M A S T Riot/| ?loll ERet 2 AY (Berry and Berry

2018; Yi et al. 2018)
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74 3 (Homophily - = 2! A)

HEHESC:JoHHES -MAHEO| VX[ e 43
Stateless societies: = 7= A|BIAIS| O CHet 2AHA - FH A
and Jo 2019)

I
Z
0

270 & (Howlett1991; Schnell
£H2[ 3= 2| (managerialism): (Bach et al. 2017; Painter and Peters 2010; Peters 2010; Yesilkagit 2010)

Anglo-Saxon countries

Continental European Countries
The common law tradition The Roman law tradition

Managing for results Procedural accountability

Public officers as managers Public officers as experts in the

administrative law

3-1 GO/ EZ2E A =7t= A0/0) S8 = AZE 0] MAFEF H2 71490 SEFH2 G

= 0/E
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74 3 (Homophily - = 2! A)

dAlgE el o =72t H 2 =7t H BAEF FH F7(0]

XFO| 7t =Xl (kassen 2014; Kneuer and Harnisch 2016; Stier 2015, 2017)
U= mohddasd 722 AR =39
HRFo =mUhAEEEE MM, GAEE, XA FX
YR E ST THY S5 F
R AIRZS HAH S S7t= &&=, &El, X (‘partial liberalization’-Stier 2015)
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% e i |
The spatial autoregressive model with temporal lags (Brian 2015; Yi et al., 2018; 2019)

% £ B4 The UN E-government index (2003, 2005, 2008->2007, 2010->2009, 2012->2011,
2014->2013 2016->2015, 2018->2017) (Elbahnasawy 2014; Stier 2015)

= M2 4= : Administrative capacity, Level of democracy, Regional Diffusion, Human Development
Index, FDI, Individuals using the Internet (% of population), GDP per capital
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E-participation

Online Service

(1) (2) (3) (4) (5) (6) (7) (8)
1-Year Lag 1-Year Lag  5-YearLag  5-Year Lag l-Year Lag  1-YearLag  5-Year Lag 5-YearLag
Event-focused Networks 0.123%%* 0.0669 0.0420 0.0154 0.0517** -0.0303 -0.0182 -0.120*
(0.0412) (0.0798) (0.0529) (0.107) (0.0239) (0.0654) (0.0279) (0.0692)
*
Event-focused Netwocks, squared 0.137 0.0650 0.155 0.192
(0.166) (0.204) (0.118) (0.115)
Government Effectivencss 0.0217 0.0224 0.0853%* 0.0857** 0.0305 0.0310 0.100%** 0.10]*##
(0.0469) (0.0471) (0.0421) (0.0422) (0.0381) (0.0382) (0.0320) (0.0319)
Level of Democracy (Freedom
House/Polity) 0.0188% 0.0188% -0.000543 -0.000564 0.00305 0.00300 0.00446 0.00439
(0.00964) (0.00966) (0.00956) (0.00955) (0.00947) (0.00951) (0.00760) (0.00758)
Control Variables v v v v v v v v
Year Fixed Effects v v v v v v v v
Country Fixed Effects v v v v v v v v
Observations 718 718 716 716 713 713 711 711
R-squared 0.439 0.441 0.654 0.654 0.346 0.347 0.616 0.616
Number of countries 147 147 147 147 147 147 147 147

Robust standard errors in parentheses. clustered by country. Control variables include individual using the Internet (% of population) GDP per capita, FDI.
Human Development Index, Regional diffusion, and lagged dependent vanables. Coefficients on controls not shown.
wae 5<0,01, ** p<0.05, * p<0.1
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=Table 4= Spatial Regression Models Using the Network Dataset Conditioning on the Administrative Traditions

E-participation Online Service

(1) (2) (3) (4) (5) (6) (7) (8)
1-Year Lag 1-YearLag  5-YearLag  5-Year Lag 1-Year Lag 1-YearLag  5-YearLag  5-YearLag

Event-focused Networks with Anglo-  0.0778 -0.196 0.157%* 0.241* -0.0391 -0.0835 0.0204 0.0407
Saxon countries (0.0773) (0.167) (0.0633) (0.145) (0.0511) (0.146) (0.0398) (0.0992)
Event-focused Networks with Anglo- 0.522* -0.161 0.0703 -0.0319
Saxon countries, squared (0.300) (0.221) (0.209) (0.130)
Event-focused  Networks  with  0.0641* 0.0704** -0.0351 -0.0370 0.0419* 0.0428* 00211 -0.0215
different administrative tradition (0.0331) (0.0330) (0.0395) (0.0400) (0.0248) (0.0248) (0.0280) (0.0283)
Government Effectiveness 0.0248 0.0165 0.0868** 0.0892%+ 0.0347 0.0335 0.0003%++  (,0007+**
(0.0477) (0.0489) (0.0425) (0.0424) (0.0384) (0.0385) (0.0322) (0.0321)
Control Variables v v v v v v v v
Year Fixed Eftects v v v v v v v v
Country Fixed Effects v v v v v v v v
Observations 718 718 716 716 713 713 711 711
R-squared 0.439 0.441 0.654 0.654 0.346 0.347 0.616 0.616
Number of countries 147 147 147 147 147 147 147 147

Robust standard errors in parentheses, clustered by country. Control variables include level of democracy, individual using the Internet (% of population) GDP
per capita, FDI, Human Development Index, Regional diffusion, and lagged dependent variables. Coefficients on controls not shown.
4% 520,01, ** p<0.0S, * p<0.1
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<Table 5> Spatial Regression Models Using the Network Dataset Conditioning on the Political Regimes

E-participation Ounline Service
(1) (2) (3) (4) (5) (6) (7) (8)
1-YearLag 1-YearLag S5-YearLag S5-YearLag 1-YearLag 1-YearLag S5-YearLag 5-YearLag

Fvent-focused Networks with 0.0599 0.0145 -0.0197 -0.00122 0.0405 0.00479 -0.0417 -0.105
democratic countries (0.0492) (0.0944) (0.0535) (0.166) (0.0288) (0.0793) (0.0327) (0.0874)
Event-focused Networks with 0.111 -0.0470 0.0608 0.0868
democratic countries, squared (0.171) (0.349) (0.120) (0.121)
Event-focused Networks with 0.0284 0.203 -0.120 -0.265 0.21]1%+* 0.254 -0.0384 -0.287
autocracics (0.108) (0.322) (0.114) (0.385) (0.0634) (0.192) (0.0696) (0.229)
Event-focused Networks with -1.044 0.568 -0.0938 0.537
autocracies, squared (1.121) (1.356) (0.384) (0.443)
Frent-focused Networks with 0.00950 -0.00667 0.114% 0.123* -0.0679* -0.0710 0.0303 0.0597
different political regimes (0.0555) (0.0647) (0.0621) (0.0689) (0.0374) (0.0441) (0.0429) (0.0511)
Government Effectivencss 0.00841 0.00764 0.0704* 0.0709* 0.0460 0.0459 0.0947%** 0.0968***

(0.0440) (0.0440) (0.0396) (0.0399) (0.0339) (0.0340) (0.0294) (0.0294)
Control Vanables v v v v v v v v
Year Fixed Eftects v v v v v v v v
Country Fixed Effects v v v v v v v v
Observations 797 797 795 795 792 792 790 790
R-squared 0.427 0.428 0.660 0.660 0.364 0.365 0.623 0.625
Number of countries 163 163 163 163 163 163 163 163

Robust standard errors in parentheses, clustered by country. Control variables include level of democracy. individual using the Internet (% of population)
GDP per capita, FDI, Human Development Index, Regional diffusion, and lagged dependent variables. Coefficients on controls not shown.
¢ ¥ p<0.01, ** p=<0.05, * p<0.1
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2009, 2017)
Olsen (2005: 18) “Bureaucratic organization is part of a repertoire of overlapping,
supplementary, and competing forms coexisting in contemporary democracies, and so are
market organization and network organization.”
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